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Your child has been issued a Highland CSD Mobile Device with a proper power cord. The 
device has been inventoried for your child’s use, only.  
 

- Please do not let others use your device. 
- In order to keep your work, data, and information secure, do not share your logon information or 

password with others. 
- While using this device at school or at home, students must adhere to the District’s Acceptable 

Use Policy and Internet Safety and Content Filtering Policy. 

- Students should have no expectation of privacy while using a District-owned device or resource, 

whether at school or at home. 

- The student is expected to bring the device to school fully charged for class, so please charge it at 

night. 

- Do not try to repair any damage on any device on your own. Only the Technology Services Dept. 

will repair the device. 

- If a repair is warranted by the Tech. Services Dept., a loaner device will be issued for use. 

- Students are responsible for the care of their device. Do not alter, decorate, use magnets, or 

place stickers on district devices. 

- Please store your device safely and securely while in school or on the bus. 

- If a student intentionally damages a device, they may face disciplinary action in accordance with 
the Code of Conduct. 

 

Logging On –  
- Make sure you are connected to WiFi before trying to logon. 
- Logon with e-mail for Username = firstnamelastname@highland-k12.org (Highland e-mail address) 
- Password – as provided to student.  
- If you forgot your password, please contact Incident IQ 
- DO NOT CLICK ON FORGOT PASSWORD 
- Passwords are case-specific 

- Most student passwords must have a character (unless specified by the teacher or the HelpDesk) 

- If you KNOW your password, but typed it incorrectly and get logged out, it will unlock after 30 minutes. 

 
CLASSLINK 
You should always access programs through ClassLink! 
- ClassLink is a portal for gaining access to programs used in Highland CSD. 
- The links are always accurate to our programs in ClassLink. 

- Open Google Chrome – look for a folder in the Favorites Bar called HCSD Shortcuts 
and see ClassLink there. 

- The ClassLink app should be downloaded to mobile phones.  

- Once logged in to Classlink, the passwords will be remembered for these programs.  

 

HCSD Technology Services 
Incident IQ for assistance. 
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